October 15, 2006

Dear Susan,

It has taken me a couple of daysjust to catch my breath following the breath-taking event
| experienced on October 12, There are only afew precious eventsin ones life that
brand its memoriesinto ones heart. | would like to think the birth of a child would be one
of those times and on October 12" | watched with great anticipation the arrival of my life
long dream! My husband’ s deliverance of my dream wedding ring set and dream
diamonad!!

I know that the deliverance of a piece of jewelry is not equal to adelivery of ababy, but
...the anticipation and waiting can be just as exciting. | want to thank you for your all
important guidance and help in making mine and my husband’ s dream come true.

Thiswas avery big and important decision we were making. We had been to several
other jewelry storesin the Tampa Bay Area, and there were some very nice pieces of
jewelry that | could have selected.

Y ou were so patient with us and did not try to hurry us or sway our decision. Y ou gave
us the tools, your expertise and guidance, which allowed us to build our dream.




With much appreciation | would like to say “ Thank Y ou from the bottom of my heart!”
I know where to go now and who to see whenever | or my husband has any jewelry
needs, AND where as well aswho to send our friends!!

To alasting relationship,
Barbara & Del Peeno



